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Recorded Call Volumes 
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Monday, September 18, 2000 | [►] 



Week: 9/18/00 



1 



Daily call totals: 

Tuesday 0 

Wednesday 0 

Thursday 0 

Friday 0 

Saturday 0 

Sunday 0 

Total for week 0 
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ChangeMyName Group, Week of 9/18/00 
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H Operation Parameters 
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□ 24-hour call center 



Hours of operation: 

□ Monday 

□ Tuesday 

E Wednesday 

□ Thursday 

□ Friday 

□ Saturday 

□ Sunday 



Start 



End 
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Number of seats: [20 



□ Group scheduling options 






ChangeMyName Group, Week of 9/18/00 
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Potential problems with shift New shift: 



The shift has no start tifne(s) defined. In order 
for to schedule this shift, it must 

have at least one valid start time. To resolve tl 
problem, click here and define a start time for 
this shift. — ^450 




The shift is at least four hours long but has no 
off-phone period(s) defined. Click here to define 
off-phone periods for this shift. Note: 

will be able to schedule this shift 
without an off-phone period defined. 
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Potential problems with shift New shift 460 
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